


Greenwich Homeless Project
Privacy Notice
1. Who we are
Greenwich Homeless Project (“GHP”, “we”, “us”, “our”) is a charity committed to protecting your personal data and respecting your privacy. We process personal data in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and the Privacy and Electronic Communications (EC Directive) Regulations 2003 (PECR).
2. What personal data we collect
We may collect and process the following types of personal data:
· Contact details (name, address, email address, telephone number)
· Information relating to your engagement with our services or activities
· Supporter, donor or volunteer information
· Communications preferences
· Any other information you choose to provide to us
We only collect personal data that is relevant and necessary for the purposes set out in this notice.
3. How we use your personal data
We use your personal data to:
· Deliver our charitable services and support
· Manage relationships with supporters, donors and volunteers
· Respond to enquiries
· Send updates about our work, services and fundraising activities
· Meet our legal, regulatory and contractual obligations
4. Lawful basis for processing
Under UK GDPR, we rely on one or more of the following lawful bases:
· Your consent
· Performance of a contract
· Compliance with a legal obligation
· Our legitimate interests, where these are not overridden by your rights
5. Electronic communications and marketing (PECR)
We comply with the Privacy and Electronic Communications Regulations (PECR) when sending electronic communications such as emails, text messages and telephone calls.
We will only send electronic communications where:
· You have given your consent; or
· We are permitted to do so under PECR using the legitimate interests basis (for example, where you are an existing supporter or have an established relationship with us)
You can opt out of receiving communications from us at any time by:
· Using the unsubscribe link in our emails; or
· Contacting us directly using the details below
We will always respect your communication preferences.
6. Sharing your data
We do not sell your personal data. We may share data with trusted third parties who support our work, where appropriate contracts and safeguards are in place, or where required by law.
7. How long we keep your data
We retain personal data only for as long as necessary for the purposes for which it was collected, in line with our Data Retention Policy.
8. Your rights
You have the right to:
· Be informed about how we use your data
· Access your personal data
· Request correction or erasure
· Restrict or object to processing
· Object to direct marketing at any time
· Withdraw consent where consent is relied upon
· Lodge a complaint with the Information Commissioner’s Office (ICO)
9. Contact us
If you have any questions about this Privacy Notice or how we use your personal data, please contact:
Operations Lead
Greenwich Homeless Project
hello@greenwichhomelessproject.org.uk
360 Middle Park Avenue
London 
SE9 5QH



